
2011 Vol. 1

Driver Top Dog in Pinnacle™ Mack Boss Goes “Undercover”

Mack
®

 
Customer 
Center 
Opens For 
Business

2010 World Sales Conference
Driver Top Dog in Pinnacle



2120

D O G  B I T E S

If there’s one word that describes Louis Mascaro it’s tenacious. Which is 
why the co-owner of J.P. Mascaro waste hauling in the Philadelphia suburb 
of Audubon, Pennsylvania feels right at home with Mack®.

The relationship started in 1972 when the company won a contract to 
remove refuse daily from 55 state-owned buildings, said Mascaro, who 
with his four brothers manages a company their father founded in 1964. 
“At the time we wanted to try a Mack chassis but were informed the 
waiting time for a new one was nine months.”

The dealer appealed to Mack factory management and within two weeks 
the brothers toured the Macungie plant, met then-chairman Zenon 
Hanson and got their truck. Since then they’ve purchased more than  
500 Mack chassis.

Since its first Mack purchase J.P. Mascaro has grown into one of the largest 
privately held refuse and recycling companies in the country with 750 
employees, 12 locations in six Mid-Atlantic states and an active fleet of 
310 heavy trucks, more than half them Mack. The company buys several 
new Mack Pinnacle™ and Granite® models a year from Don White, senior 
director of sales for Bergey’s Truck Centers in Souderton, Pennsylvania.

Fast forward to 1998, when the company landed another contract and 
needed 18 chassis in a hurry. Trouble was the Macungie plant was closed 
for the Christmas holiday. “Again Mack Trucks came to the rescue,” 
Mascaro said. “They brought in a team of workers and delivered all 18 
chassis before the New Year. This is truly amazing service and shows Mack 
Trucks’ tremendous commitment to their customers.”

And tenacity, which Mascaro can match gallon for gallon. Around 2008 he 
remembered seeing large statues of the Bulldog in dealer showrooms and 

decided he wanted one for the main office in Audubon. He’d visit truck 
shows but no one would sell. So he tracked down the manufacturer and 
had one made to order. “The kids love it but not more than this big kid,” 
he said.

Mascaro also uses five Mack trucks on his 675-acre farm in nearby Berks 
County and collects Mack model trucks. But he saves his highest praise for 
the full-scale models and the company that makes them.

“We have tried several other manufacturers’ products over our years of 
operation but we always come home. Home to Mack, that is.”

Dan Throssell loves his Mack Pinnacle. So he isn’t about to damage his 
favorite truck when hauling wood through the wilds of Canada’s Yukon 
Territory. Lucky for Throssell he found a 1972 Mack MB685S that doesn’t 
mind doing the grunt work.

“I bought it in 2008 and re-rigged it to haul tree-length firewood from 
Haines Junction to Whitehorse,” said Throssell, who works for Bear Creek 
Logging in Haines Junction, on the Alaska Highway about 400 miles due 
east of Anchorage. “I needed a bush truck and it was available and good 
enough to pass Commercial Vehicle Safety Alliance inspection.”

It’s handled rough terrain ever since. “The forest service here doesn’t allow 
much for roads so the trucks take a bit of a beating. This truck does the 
work in the places I don’t wish to take a nice truck.”

By nice truck he means his 1997 Pinnacle. “I let the ’72 do the nasty 
work.” With a 237-HP Mack engine and set-back front axle for greater 
maneuverability, the MB was introduced in 1963 as a city delivery truck.

Throssell said the MB has performed well for its age. “This truck has been 
remarkably trouble-free. It has nothing that isn’t needed and still sits at the 
ready to work. It is testimony to Mack’s quality.”

Five-year-old Porter Barnett loves the view from atop his father’s 
2007 Mack Granite. Porter enjoys nothing more than to ride with 
his hardhat and safety vest in the dump truck, although his mother is 
quick to point out that when the truck moves, Porter is strapped into 
his car seat. His parents, Ames and Ashley Barnett, own construction 
company Barnett Southern Corp. in Washington, Georgia. “Porter’s 
obsessed with trucks, tractors and equipment,” Ashley said. “Isn’t 
every little boy? Well, grown ones, too.”
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Last May George Piper, a truck technician at Tri-County Truck Center in 
Kittanning, Pennsylvania, surprised his bride Jan by taking them to their 
wedding reception in a Mack Granite tri-axle dump truck. Jan had always 
wanted to ride in a big rig but never got the chance. So Piper contacted 
Greg Perry Trucking, a long-time Tri-County customer, about borrowing a 
truck. Greg’s son Chad offered his 2007 Mack Granite. Jan, a semi-retired 
registered nurse from ACMH Hospital, was thrilled. “Anyone can have a 
limousine,” she said.
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The Tennessee Trucking 
Association has honored two 
employees of Quickway Carriers, 
the Nashville, Tennessee food-
delivery expert, and Mack 
customers. 

Shane Depperman, maintenance 
manager at Murfreesboro, was 
named maintenance professional 
of the year. A 10-year veteran 
with Quickway, Depperman was 

honored for his outstanding leadership and tireless efforts to increase miles 
per gallon and decrease cost per mile. “Shane also has the reputation of 
being resourceful, creative and solution-oriented,” said Steve O’Neal, vice 
president, equipment and maintenance.

Harry Crabtree, vice president of safety and recruiting, was honored as 
safety professional of the year. A Quickway employee for the past four 

years, Crabtree was honored for developing programs that have reduced 
accident frequency.

This is the first time in the history of TTA that the two highest honors 
have gone to members of the same company, said William Prevost, 
Quickway president and CEO.

Quickway is a dedicated contract carrier specializing in dry goods and 
refrigerated or frozen products. The company completes more than 10,000 
direct store deliveries each week. It accomplishes that with 16 terminals, 
750 employees and 395 tractors, 179 of which are Mack.

In 2010 Quickway purchased 97 Pinnacle models with 395-HP MP7 day 
cabs and 415-HP MP8 sleepers from Bill Greer at Mack of Nashville.

The bond between Quickway and Mack is another winner, O’Neal said. 
“At Quickway we consider ourselves more of a partner with Mack than 
simply having a relationship. We work together in an effort to create a 
positive experience for both parties.”

Harry Crabtree

Don White (left) and Louis Mascaro (right)




